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transforming lives after spinal cord injury.




Family Volunteer Role Description
Reports to:
 Family Outreach and Support Coordinator
Purpose
At Back Up we understand that spinal cord injury can be devastating but we believe it needn’t prevent anyone from getting the most out of life.  The aim of this role is to help relatives (of newly injured people in particular) to feel understood and supported and to begin to see possibilities of a more positive, hopeful future after spinal cord injury.  
Key tasks
· Support relatives’ events in spinal centres through talking and participating in group sessions, talking to relatives about your own experiences, listening if they want to talk within the session, and outlining support available from Back Up and other organisations as appropriate.
· Be a role model and an ambassador for Back Up
· Work closely with staff at the spinal centre to ensure they are happy with our input and that mutual feedback can be shared.
· Offer opportunities for family members to register for further support or information from Back Up so that we can stay in touch with them.
· Provide feedback to and securely pass on any such registration information to Back Up as soon as possible after the session.
· You will not be providing any individual support to people outside of the group session and will not be sharing your personal contact details with people attending.
· Work closely and provide regular feedback to the Family Outreach Coordinator

This role is open to anyone with a spinal cord injury or has a close relative who is spinal cord injured 
The Person
· Personal experience of/or has a family member who is a minimum of two years post injury
· An understanding of the range of issues that may come up and being comfortable handling emotionally sensitive information
· Able to use your own personal experience in a helpful way
· Knowledge and experience of the wide variety of ways that people react to and cope with spinal cord injury; together with understanding of how to establish boundaries and build rapport with other relatives

· Understanding of equal opportunities, confidentiality and data protection
· Aware of how to manage risks involved: discussing any concerns about someone’s welfare or safeguarding straightaway; and looking after your own wellbeing too

· A positive, empathetic person who can build rapport and connection
· A close family member of someone with a spinal cord injury.  (Previous or current experience as a Back Up Mentor or a Back Up Group Leader is not a pre-requisite, but beneficial)
Time Commitment

· Attend a training course

· Attending relatives days in spinal units between 1-6 times per year

Support and opportunities provided:
· Training will be given by attending a Back Up Volunteer Workshop, to support you as a Family Volunteer and to develop your skills to fulfil the role
· Agreed expenses paid by Back Up
· Support and guidance from Back Up and spinal centre staff
· The chance to work as part of a dynamic team and to have a real impact on family members at an early stage, and to link them in with a lifelong network of support.
