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Family Volunteers are vital in supporting relatives (particularly those of newly injured people) to feel understood and begin to see possibilities of a more positive, hopeful future after spinal cord injury.  There is an induction training event, taking place in February 2020.  This is also part of the recruitment process.

	1
	PERSONAL DETAILS 

	Title 
	    
	First name 
	     
	Last name
	     
	DOB
	     

	Address 
	

	Town
	     
	Postcode 
	     

	Telephone
	
	Mobile 
	     

	Email
	     

	Status
	Single    
	Married    
	Co-habiting    

	Children
	Yes    
	 No    

	2
	INJURY AND MOBILITY DETAILS 

	Do you have a spinal cord injury?
	 Yes                              No    If no, please complete the following

	Your relationship to the person with a spinal cord injury:

Female Partner                                                          With partner before injury?  Yes        No                    
Male Partner                                                                   With partner before injury?  Yes        No     

Mother                Father                 Brother                Sister                Child      
Other (please specify):    

	Please complete the following information for yourself or your family member with a spinal cord injury

	Date of injury
	
	Cause of injury
	

	Injury level
	

	Is the injury…
	Complete                                                    Incomplete              

	Spinal Centre/Hospital attended
	
	Discharge date
	

	What type of wheelchair is used (if applicable):

Manual (full time)                  Manual (part time)                          Manual with power assisted wheels                             

Hand control power chair                  Chin control power chair                 Head control power chair 
Do not use a wheelchair                    Walk with aids                               Walk unaided 
Other (please specify):

	Do you receive any care support? (E.g. Live in PA, District Nurses)  
If none, do you receive any other form of support?



	3
	YOUR MOTIVATION

	What has motivated you to apply to become a family volunteer?   

What are your expectations of the role?




	4
	SKILLS AND EXPERIENCE

	In relation to the role description, please tell us about your qualities and relevant skills and experience:

Please give details of any other training/experience you have in support of your application:


Scenario: You have volunteered to attend a Relatives Day and are asked about your experiences following discharge.  What would you say and how would you describe it to the people attending?  

Please write a few lines on what you might say and any concerns you might have:


Are there any topics you would feel less comfortable talking about (e.g. bladder management, bowel management, relationships?)



	5 
	AVAILABILITY

	Back Up currently support relatives days in 6 spinal injury centres* across the UK and Northern Ireland.  Please tick which centres you would be willing to travel to

	Belfast    
	Glasgow* 
	Middlesbrough 

	Oswestry* 
	Pinderfields* 
	Rookwood 

	Salisbury 
	Sheffield 
	Southport* 

	Stanmore* 
	Stoke Mandeville* 

	General Hospitals  (please specify):



	6
	DBS CHECK

	Safer recruitment at Back Up
Back Up has safer recruitment procedures in place to manage risk when staff and volunteers are working with children and vulnerable adults. This includes completing a criminal records (DBS) check, checking references and getting to know you through formal or informal interviews and/or training. We do appreciate your understanding and cooperation with these processes.
A criminal record check (DBS) is to help prevent unsuitable people from working with vulnerable groups including children.  Back Up will be asking you to complete an enhanced level check. 

This will contain details of all convictions (including those that are considered ‘spent’), cautions, reprimands and final warnings from the Police National Computer (PNC), a check of police records held locally and any investigations that did not lead to a criminal record. 
If you have a criminal record, this will not necessarily prevent you from volunteering with us, although it will depend on the volunteer role you have applied for, and the circumstances and background of the offence/s. If you do expect anything to show up on your DBS check, eg; caution, reprimand, warning or conviction, it’s best if you inform your service manager first. We will treat anything that you tell us as strictly confidential. It will be shared with Andy Masters (Head of Services) who will talk to you about the information and then present the information anonymously to a small committee who decide whether or not it will affect your volunteering. If you don’t warn us of your criminal record this could mean that you will not be able to volunteer with us. 
You will need to provide us with at least 3 original forms of ID and to complete an online form which will be sent to you by email.  We make the process as simple as we can for you, but the regulations mean there are several steps to go through to complete the check.  The check can take some weeks so it really helps if you can complete the steps as soon as possible.

Please indicate whether you are happy to undergo an Enhanced Level Disclosure   
Yes    No    

	7
	REFERENCES

	We also ask you to provide us with contact details for two people (not family members) who can provide character references for you. 

	Reference 1

Name:
Job Title

Company:

Email:

Telephone:
	Reference 2

Name:
Job Title

Company:

Email:

Telephone:

	8
	OTHER COMMENTS

	Please use this space or an additional sheet for any other comments or questions you may have:




	        Signed
	
	Date
	     
	


Thank you very much for your interest in being a family volunteer for Back Up.

We really appreciate your support and look forward to being in touch with you soon.  

	Please return your completed form via email to gill@backuptrust.org.uk or via post to:
Back Up, 4 Knightley Walk, London, SW18 1GZ 

Reg Charity Number 1072216 and SC040577

Charitable Company No 3596996  

Registered in England & Wales
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